
Family Photo Session T&Cs

$350 package includes: 
* 1hr Session

* Max 10 people per session or parent/s + kids

* 45 Digital images, supplied in high res. jpg format via a USB (Chosen by photographer)


Sessions are available throughout the year. Please provide 3 possible dates (in preference order) 
of when you would like your session. We will try our best to accommodate your chosen date, but 
we may have to re-negotiate depending on what times/days we have available.


Full payment must be made within 1week of invoice being emailed, (unless you've selected a 
payment plan. Full details about how this works will be emailed to you). Full payment must be 
received before your session.


20% of your session fee will be kept as a non-refundable deposit if you cancel your session or fail 
to show at your session for any reason. Rescheduling may be possible but can't be guaranteed - 
you MUST notify us NO LATER than 24hrs before your session time. If a reschedule is possible 
your fee & session will be moved to a new date/time at no extra cost or loss of money. If a 
reschedule is unavailable and you need to cancel or failure to show at your session and therefore 
it is deemed as cancelled, 20% of your session fee will be kept with the difference transferred 
back to you ASAP via bank transfer ONLY! 


Images will be ready within 3wks from session date. Your USB of images will be posted to you at 
no extra cost to you. A tracking number will be provided once it is sent - please allow an extra 10 
days to receive your USB once it has been posted. Once sent, any postage delays are out of our 
control. If you live locally in the Lefevre Peninsula area, your USB will be delivered to you instead. 
Turnaround time for images remains the same


If the weather isn't suitable on the day, you will be notified no later than 1hr before your session 
via a text message (please provide you best mobile number when booking). Another date/time will 
be organised to suit everyone.


Many photos are taken on the day to ensure THE BEST photos are given to you. All photos not 
given/shown to you are deleted and are not available.


Total number of photos given are a combination of colour, black & white and different cropping 
style.


NO RAW/UNEDITED photos will be given or shown to you.


Dogs are welcome at all outdoor family sessions. Please notify us at time of booking if you will be 
including your dog/s in the session. At this time, only dogs are allowed at session. Dog/s are 
YOUR responsibility for the entirety of your session and must be on a leash at ALL TIMES.  


Multiple sessions are booked/scheduled for the same day either before or after your session, so 
please ensure you arrive on time. Therefore if you arrive late to your session, you will have less 
time for your photos to be taken - no refunds/partial refunds will be given. 
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